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GRADING
ICRA has assigned the MFI grading of M2 (pronounced M two)

to Chaitanya India Fin Credit Private Limi t ed ( Chali
companyM?2 I ndicates that i n
Graded MFI 6s ability to manad
sustainable manner is high. ICRAs MFI Grading is not a
comment on any specific debt servicing capability of the MFI.
The grading is valid till August 2015.
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ICRA Grading Rationale Chaitanya India Fin Credit Private Limited

Grading Rationale

The M2 grading reflects Chaitanyab6s ability to manag
mechanisms which has helped the company maintain healthy asset quality (30+ dpd being 0.01% as on
Jun-14 in the group loan portfolioand 0. 5% in overal/l portfolio), pr omo!

microfinance business, presence of external directors on the Board, adequate internal audit processes

and comfortable capitalisation and liquidity profile for the current size of business. ICRA has taken note of

the managementés initiatives to mobilize additional
operations (including better geographical diversification) while maintaining prudent leveraging. The

grading however takes note of the moderate track record of the company (5 years), geographical
concentration of Chaitanyadés portfolio in 10 distric
portfolio size of Rs. 61 crore as in Jun-14) and modest profitability (return on networth of 4.5% as on Mar-

14) owing to high operating costs (11.19 % expressed as % of average managed advances on Mar-14).

ICRA has also noted the improved financial flexibility of the company driven by increased share of funding

from banks in the last two years (funding from banks increased from 53.2% as on March 31, 2013 to

73.5% as on March 31, 2014); nevertheless, the ability of the company to further diversify its sources of

funding at moderate costs will remain key.

The company has also forayed into two wheeler and gold loan business in the recent two years where the
portfolio share is still small. The ability of the company to contain portfolio asset quality in their different
loan product portfolios while diversifying across geographies is to be seen and will be important grading
considerations going ahead. Given the expansion plans of the company, (CAGR of 62.3% over the next
three years) the operating costs are likely to remain high (around 11% of total managed advances) in the
medium run, owing to which the profitability is expected to remain subdued and ROE is expected to be
around 11-12% in the medium run since the company will be required to maintain the regulatory margin
requirement of 10% if it crosses the portfolio size of Rs. 100 crore.

The current leveraging (on a managed basis) of the company is 3.5 times as on Jun-14 as compared with
1.8 times as on Mar-13 due to increased borrowings from the Banks and Financial Institutions. Going

forward the company is expected to maintain the gearing level of around 4-5 t i me s . Given the
target growth, the company would need Rs 60-70 crore equity infusions to meet its growth plans in
| CRAGs estimates. Chai t an ywng to avell matchetf noaturityad hssets landg ui di t

liabilities. Maintaining the capitalisation and liquidity position at comfortable levels and also a more
diversified funding mix to ensure good financial flexibility as well as reduced cost of funds would be
important rating considerations going ahead.

Company Background

Chaitanya India Fin Credit Pvt. Ltd. (Chaitanya) is a Microfinance Institution (MFI) that was set up by Mr.
Anand Rao and Mr. Samit Shetty in September 2009 as an NBFC and started operations from October
2009. The equity in the company has been primarily brought in by the promoters and their associates;
Chaitanya lends to women primarily in rural areas under the Grameen Bank Group Lending model.
Chaitanya offers varied products to suit the borrower 6 s requirements with relati
and has also ventured into Gold Loans and Two wheeler loans, which currently has a relatively lower
share in the portfolio. As of June 2014, Chaitanya operates in 10 districts in Karnataka and serves 52,000
borrowers. It had a lending portfolio of Rs. 61.06 crore as on June 2014 and has disbursed loans of Rs.
85.3 crore in FY2014 and Rs. 25.8 crore in 3 months of FY2015 (includes Gold loans and Two Wheeler
Loans).

During Q1 FY2015, Chaitanya reported a net profit of Rs 0.30 crore (Provisional) and total income of Rs.
3.90 crore (Provisional, including Securitization income) on a Managed asset base of Rs 75.21 crore
(Provisional).

Chaitanya reported a net profit of Rs 0.80 crore and total income of Rs. 10.85 crore (including
Securitization income) on a Managed asset base of Rs 73.82 crore in FY2014 vis-a-vis net profit of Rs
0.51 crore and total income of Rs. 5.81 crore on an asset base of Rs. 42.95 crore in FY2013.
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Table 1: Highlights of Operations

Mar-12 | Sep-12 | Mar-13 | Jun-13 | Sep-13 | Dec-13 | Mar-14 | Jun-14
No. of States 1 1 1 1 1 1 1 1
No. of Districts 8 8 8 9 10 10
No. of Branches 14 17 24 24 24 27 29 29
No. of groups 3591 | 4,250| 5,433 | 5,799 | 6,754 | 7,677 | 8,864 | 9,800
No. of Members 25,344 | 32,947 | 44,789 | 50,263 | 55,870 | 62,991 | 69,711 | 77,241
No. of Active borrowers 18,268 | 21,266 | 28,062 | 30,359 | 35,098 | 40,331 | 46,329 | 52,089
Portfolio O/s (Rs. Cr) 1661 | 20.68 | 3180 | 34.21| 36.70 | 44.15| 56.47 61.06
Loan Officers (LO) 49 60 86 88 109 107 136 NA
Total Staff 100 116 156 163 197 205 237 NA
Active members / branch 1,305 1,251 1,169 1,265 1,462 1,494 1,598 1,796
Active members /LO 372 354 326 345 322 377 341 NA
Amount O/s Per LO(Rs. Lakh) 3391 | 3447 | 3698 | 3887 | 3367 | 4126 | 4152 NA

Source: Company, ICRA analysis

Chaitanya is currently concentrated in 10 Districts of Karnataka. As on June 2014, the company had a
portfolio of Rs. 61 crore spread over 29 branches of 10 districts with about 77000 borrowers. On account
of good funding over FY2014, the portfolio has witnessed robust growth of 78% over FY14 (91% growth
seen in FY2013).

In FY12, the portfolio has grown by 80% (albeit on a very small base), while adding 6 new branches. The
portfolio grew almost two-folds over FY2013, from Rs. 16.6 crore as on March 2012 to Rs. 31.8 crore as
on March 2013 and has registered a further growth of 77% in FY2014 to 56.5 crore. The company has
also expanded its borrower base by adding 10 new branches in its branch network over FY2013 and 5
new branches in FY2014; nevertheless the portfolio continues to remain concentrated in 10 districts of
Karnataka.

Chart 1: Disbursement Trends
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The company received ample funds in FY2014 leading to 76% higher disbursements (Both Group Loans

and Non- group Loans) in the year compared to the previous year. The average run rate was Rs. 7.11

crore as against Rs. 4.05 crore in the previous fiscal. Like previous years, the disbursements in March

were hi gher than the ot her mont hs. Since the Company
Borrowings, the more funding is received only during March from banks. The company also receives

funding from NBFCs and securitization.

Table 2: Key Financials

Mar-13 Mar-14 Jun-14
Equity Capital 9 9 9
Net Worth (Reported) 14 14 15
Net Hire Purchase/ Loan/ Lease Assets 28 48 54
Total Assets 39 65 68
Managed Assets (incl. off balance sheet receivables) 43 74 75
Total Income 6 11 4
Net Interest Income (Net of BO Costs & Profits from
Securitization) 3 5 2
Profit Before Tax (PBT) 1 1 0
Profit After Tax (PAT) 1 1 0
Yield on Average Earning Assets (%) 19.3% 20.5% 23.5%
Cost of average interest bearing funds (%) 12.1% 12.7% 13.6%
Gross Interest Spread (%) 7.2% 7.8% 10.0%
Net Interest Margin (%) 12.3% 10.6% 12.4%
Operating expenses / ATA 11.61% 8.96% 10.29%
Operating Expenses /Average Managed Assets 10.5% 8.0% 9.2%
Provisions & Write offs / Average Managed Assets (%) 0.1% 0.7% 0.4%
Cost to Income Ratio (%) 80.8% 75.1% 77.3%
PBT (excluding extraordinary items) / Average Total Assets 2.6% 2.2% 2.6%
PAT / Average Total Assets (%) 1.8% 1.5% 1.8%
Return on Average Net worth(%) 3.8% 5.7% 8.3%
Equity Dividend / Profit After Tax 0.0% 0.0% 0.0%
Equity Dividend rate(%) 0.0% 0.0% 0.0%
Total Debt / Net worth 1.82 3.30 3.45

Note: Amounts in Rs. Crore, AMA- Average Managed Assets
Managed Assets- Total Assets + Off Balance Sheet book
Managed Advances- Total Portfolio + off Balance Sheet Portfolio
Earning Assets Loan Portfolio + Cash and Bank Balances
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Summary Grading Rationale

Parameters Overall Comments
A Business Risk
1 Operating MFIs reported an impressive over 40% annualized growth during the two years ended

Environment

March 2014 after the period of stress post-AP crisis when funding sources had dried up.
The growth was supported by better availability of funds, strong branch expansion, and
increase in ticket size. The impressive growth registered during the last two years, the
untapped potential remains large. This, along with the expansion plans of MFIs and the
expected fund availability, is likely to enable a 30-35% annualized rate of growth over
the next three years. However, while the growth prospects for MFIs are favourable,
recruitment, employee-training and employee-retention are likely to remain critical
performance-determining factors, given that the employee attrition rate in the industry
remains high at an annual 30-40% even as most MFIs are into a significant expansion
drive. As for funding, credit flow to MFIs increased by 38% in FY2014. ICRA expects
investor confidence, and therefore credit flow, to the sector to improve with the Reserve
Bank of India (RBI), in June 2014, recognising the Microfinance Institutions Network
(MFIN) as the first SRO (Self Regulatory Organization) for NBFC-MFIs, and a large
number of NBFCs (lending to microfinance clients) obtaining MFIN registration. Further,
the RBI, in June 2014, has allowed non deposit accepting NBFC-ND to be business
correspondents (BC), which is likely to provide a fillip to financial inclusion and to the
business prospects of MFIs. If MFIs can scale up their BC operations, their fee income
would improve and so would their interaction with customersd a key to better credit
quality. At the same time, the banking system would get access to a large number of
active depositors/creditors through efficient MFIs.

Karnataka occupies fourth position in the country in terms of gross MFI loan portfolio
and has 18 Microfinance institutions operating in the state as on March 2014. However,
most of the MFIs are operating in the southern and central part of Karnataka, while
penetration in the norther n par t of the state is | ow.
core area of operation i.e. North Karnataka is low. Nevertheless, it remains to be seen
how the credit quality in these underpenetrated regions performs compared to other
regions in the state.

2 Governance
Structure,
Management and
Systems

The promoters, Mr. Anand Rao and Mr. Samit Shetty, and their associates own around
98% of the company, while the remaining 2% stake is held by IL& FS Trust company.
The promoters also hold the post of Managing Director and Executive Director
respectively. The company has a 6 member Board of which 2 are independent. While
the Board is involved in strategy making and periodical performance monitoring,
important decisions are taken by the MD, ED and the functional heads. Mr. Anand Rao
takes care of all the functions where as Mr. Samit Shetty looks after operations. The
functional heads have good experience in rural developmental activities. Going ahead,
the company would need to develop a stronger second line of management as they
expand in size and across geographies.

Chaitanya has implemented extensive loan appraisal, collection and monitoring systems
are extensive for the current size of the company. The company uses an online IT
system where all branches are connected and the data is available instantly. Internal
audit is carried out on a bi-monthly basis for each branch and have been strengthened
in recent months and are adequate at present. The current employee base is small and
the company would need to recruit and train employees in line with their business plan;
standardised training process is likely to enable scaling up.

ICRA Rating Services
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Parameters

Overall Comments

3 Scalability
(in relation to
business plans)

Chaitanya has moderate track record in microfinance sector which started in October
2009. The company currently has 29 branches (increased from 24 branches in March
2013) spread across 10 districts in Karnataka. Nevertheless, Chaitanya registered a
healthy portfolio growth of about 77% during FY2014. The company had registered
healthy growths in the two previous financial years also of about 91% and 79% in
FY2013 and FY2012 respectively (albeit on a very small base), supported by an
improvement in access to capital and funding. The company reported a total portfolio of
Rs 61.06 crore, comprising mostly (more than 89.5%) of group loans, as on June 30,
2014 with a member base of 77,241. Chaitanya focuses only on rural areas and offers
loans of various ticket sizes in the range from Rs. 2,000 to 38,000, for meeting the
various needs of the borrowers. The company disbursed about 40% of their loan in the
first cycle during Q1FY2015. Chaitanya offers group loans at lending rate of 26% and
the repayment pattern is mostly fortnightly.

The company started offering gold loans and the two wheeler loans to utilise the 15%
portion of non MFI loans. However, these loans are catered in only few regions (gold
loan- 2 branches; vehicle loan- 4 branches). As in June 2014, the gold loan occupied
4% and Vehicle Loan occupied 7% of the total portfolio of the company. The company
currently has 136 field employees as in March 2014 and planning to induct more
employees in line with their business plan which is expected to be sufficient to cater the
services to the members. T he chtemijthaothgr d&ls
which is around 15%-20% at the field officer level (after first 6 months) and their
trainings are adequate with both theoretical classes which are taken by heads of
different departments as well as field training. Special training on gold inspection is also
conducted for the employees who take care of Gold loan portfolio.

In the current financial year, the company proposes to enter into atleast 3 more regions
and increase their branches to about 50. The company also plans to enter one more
state(either Maharashtra, Chhattisgarh or Madhya Pradesh) over the present and next
fiscal. In the next financial year, the company proposes to open about 70-75 branches.
Ability of the company to control the operating costs and scale up its branch business in
a competitive environment would be crucial from the rating perspective.

4 Asset Quality

Chaitanya delinquencies have remained modest as collection levels are more than
99%during FY2014. In the past the company has faced some delinquencies in its loan
portfolio due to delayed payments from certain regions. The presence of credit bureaus
has aided in filtering overleveraged borrowers to an extent. However, the vulnerability of
the portfolio is likely to remain high given weak borrower credit profiles. Moreover, while
the group loans of the company have shown strong asset quality in the past, the ability
of the company to report good asset quality in the other asset classes like gold and two
wheeler loans, is to be seen.

ICRA Rating Services
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Financial Risk

Liquidity and
Funding Profile

The company has funding relationships with close to 13 entities, including about 9
banks; both public and private sector banks. As in March 2014, about 60% of the
funding was from banks, followed by FIs which accounted for 24% of the total
borrowing and Securitisation funding wh
guidelines do not permit any credit enhancement in case of direct assignment
transactions, the company did not raise any funds through bilateral assignments.
During Q1FY2015, the company got sanctioned loans of Rs. 14 crore from IFMR
Capital Finance Pvt Limited and State Bank of Mysore; out of which the company has
utilised Rs. 8 crore (from IFMR capital).

The cost of funds for the company from banks ranges from about 11.5-14.75%, while
the same from NBFCs range from about 13-16.75%. The management expects the
incremental cost to funds to remain at the same range. Although the funding
environment has improved, the cost of funds continues to remain high at 12%-14% for
the company.

The liquidity position remains comfortable given relatively strong financial flexibility
through banker and other lender relationships, and given that the residual tenure of
liabilities remains around 2 years, while that of the assets is around 1-2 year, resulting
in a favourable ALM. While the tenure of liabilities could increase as incremental loans
are being disbursed for 2 years, | CRA
comfortable over the medium term.

Capitalisation

Chaitanyaés capitalization in relation |
March 2014, but was lower than 45% registered in March 2013 because of sharp
portfolio growth. The pace of internal accruals, although moderate has increased to
4.52% for FY2014 from about 3.81% in FY2013. The company has not received any
fresh equity infusion during FY2013 and FY2014 (YTD). Although the capitalisation
levels are adequate at present, the company would be required to bring in capital of
about Rs.120-140 crore in next five year in order to support the targeted growth while
maintaining comfortable capitalisation levels. In this direction, the company plans to
bring in Rs. 7-8 crore by Sep end from its existing investors. They also plan to raise
Rs.15 crore equity from external investors in FY2016.

The company mainly focuses on Tier | capital and plans to maintain the gearing ratio of
4 going forward.

ICRA Rating Services

Page 7



ICRA Grading Rationale

Chaitanya India Fin Credit Private Limited

Profitability

The company reported a profit before tax of Rs. 0.44 Crore (return on average assets
of 1.8%) in Q1FY2015 and Rs.1.14 crores (1.53%) in FY2014 compared to Rs.0.73
crores (1.8%) in FY2013. The Reduction in ROA during FY2014 was largely due to high
disbursements leading to increase in the size of assets towards end of the year.. The
companyb6s operating costs as a proporti
9.15% for FY2014 as compared to 11.61%
includes covering newer areas by opening up the branches which would increase the
operating costs substantially going forward owing to which profits are expected to
remain subdued in the medium run. Chaiin
line with the asset quality trends but it has slightly increased due to excess provisions
made for standard assets as per RBI regulations. Maintaining the asset qualities in the
newer segment such as Gold loan and Two Wheeler loan is important to control the
provisioning cost.

As per the RBI norms, the company should reduce the margin to 10% if the asset under
management reaches Rs. 100 crore. Currently, Chaitanya lends at 26%, with 1%
processing fee and the companyds expect
14.5% going forward. As such, incremental spreads are likely to remain close to 10%,
over the medium term, at a gearing level of 4x, ICRA expects some increase in the
operating cost indicators for the company in FY2015 due to the proposed branch
expansion, which could affect profitability in the medium run. Nevertheless, ICRA
expects Chaitanyads i ncr e-iP8overdhe m&liOkEtermt o
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Strengths
1 High growth potential of micro-finance business in India; moreover, competition in Karnataka
though veryhigh, t hat in North Karnataka, which is Chaita

1 Strong internal control and internal audit systems, which is adequate for the size of the company;
lending policies and loan monitoring systems compares well with bigger MFls

1 Modest governance structure with 2 of 6 directors being independent and 1 nominee director

1 Senior management comprises of persons with good experience in microfinance and rural
development activities; nevertheless, need to develop a strong second line of management as the
company grows in size

1 Comfortable capitalisation levels

Strong asset quality indicators

1 Strong and scalable IT and MIS infrastructure in place

=

Challenges

1 Portfolio concentrated in 10 districts of Karnataka. The company needs to improve geographical
diversification of operations to mitigate political and other risks. Ability of the company to diversify
geographically while maintaining asset quality is to be seen;

1 Ability of the company to maintain strong collection parameters in the new asset classes (Gold
loan, Two Wheeler loan, micro housing loan) that it is venturing into is to be seen

I To scale up operations, ability of company to recruit and train manpower is to be seen

1 Though the company has been able to establish funding relations with banks, ability to get funds
from diverse sources at modest cost key

1 Operating costs high; risk of further increase given branch expansion plans, which may dampen
profitability in the medium term
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Business Risk Profile

Operating Environment

Post the AP Crisis, RBI brought in several prudential regulations for NBFCs in the microfinance business and
also created NBFC-MFIs as a separate category of NBFCs for focused prudential regulation. The RBI vide its
Master Circular for Lending to Priority Sector also established that loans extended by banks to MFIs would
continue to have priority sector status. This is expected to be a major positive for the MFIs in the medium term,
as it may lead to continuity of bank funding to the sector owing to the priority sector lending targets that the
banks need to meet. The regulatory changes brought about by RBI for NBFCs engaged in microfinance in the
past couple of years including introduction of mandatory use of credit bureaus and debt ceilings for borrowers
is a positive for the sector in the long term, but could strain short-to-medium term growth. MFIs business and
financial performance is expected to be impacted in the near term at least because of ceiling on interest
margins, restriction on processing fees, prohibition of security deposits and stricter provisioning requirements.

Over a longer term, however, this would help in improving the operational efficiencies by pruning the cost
structures and also bringing credit discipline by introduction of credit bureaus. In the two years since these
regulatory changes were introduced, most of the leading NBFC-MFIs have started contributing data. This has
helped in checking the number of loans, quantum of loans and credit track record of a borrower. These checks
have helped in reducing incidence of overleveraging as well as filtering of delinquent borrowers- these
measures are likely to have a good long term impact on credit quality of MFIs.

Other challenges for microfinance lending are as follows:

1 The political risk continues to remain high for players especially with significant regional concentration.
Also the risk of contagion in the event of any communal issues or any other local issues is also high.

1 Given the low-ticket sizes, the cost of legal recourse becomes unviable for such loans and thus MFIs
depend more on joint liability mechanisms to ensure repayments.

1 The ticket sizes have increased for many MFIs, given the cap of Rs 50,000 and given that borrower
can avail loans from at most 2 MFIs. The higher ticket sizes have led to longer loan tenures thus
increasing the risk.

1 A large proportion of borrowers of MFIs are below poverty line and are wage laborers or marginal
entrepreneurs, therefore their resilience of their repayment capacity could be impacted due to
economic, social or political reasons.

1 The potential impact of politically motivated actions / events (for instance, debt waivers announced by
government, competing programmes at subsidised rates, or other regulatory actions), could also
impact the credit culture among borrowers adversely. Also extreme weather conditions like flood or
draught, natural calamities, epidemics, etc. can severely impact the earning capability of such
members, thus impacting their loan repayment ability.

1 While in the past, the intense competition amongst MFIs, especially in the Southern India, lend to over-
leveraging of the borrowers, the restriction that borrowers can avail loans from at most two MFIs with
overall borrowing not exceeding Rs 50,000 has helped to curb the same. Moreover, with more MFls
actively participating in the development of a Credit Bureaus and having commenced sharing of data
with the Bureau, the issues pertaining to overleveraging may get addressed in future. However,
competition from informal sources of funding like moneylenders continues to remain a threat, as
borrowers maybe initially skeptical of coming to MFls.

Nevertheless, in light of the fact that the current penetration of MFls is still low (in single digits) of the total poor
in India, ICRA feels that there is a potential for growth and scaling up operations provided the MFIs are able to
design effective control mechanisms. However, this would be subject to availability of adequate funds to MFIs.

Despite these positives, return on equity for MFIs is likely to register only a moderate improvement because of
the margin ceiling. While the relief on margins provided for large MFIs' is expected to provide temporary relief
on profitability, ICRA does not expect MFIs to alter lending rates in view of the operational difficulties involved
in implementing the same across their vast borrower base. MFIs can, however, take advantage of the higher
margins in FY2014 if they are able to tap funding at lower costs. Further, the sector would continue to need
fresh equity for growth as ICRA expects the pace of growth to be higher than the pace of internal capital

! RBI allowed 12% interest margin for large MFIs upto March 31, 2014 after which the margin is reduced to
10%
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generation in the medium term. While sector-focused and social investors could continue to invest in MFIs that
demonstrate strong performance, ability of the sector to attract financial investors needs to be watched. As the
operating environment improves, MFIs are also expected to venture into individual loans and other secured and
unsecured loan products, Maintaining control over asset quality by building strong systems without compromise
on internal audit and controls and building adequate cushions to absorb event risks would be important for
expansion. Further some MFIs have also started initiatives to improve profitability through fee based income to
clients and non clients and portfolio origination and servicing for banks through partnered products, which are
likely to be the ROE drivers in a regulated environment scenario.

Governance Structure, Management and Systems
Ownership Structure

Table 3: Shareholding Pattern as on March 31, 2014

Name Stake (%)

Samit Shetty 47.11%
Anand Rao 5.74%
U Raghurama Rao (father of Anand Rao) 6.37%
IL & FS Trust Company 2.16%
Associates of the Promoters 38.62%
Total 100.00%

47% of the capital as on March 2014 is contributed by Mr. Samit Shetty and around 38% by other
business associates of the Promoters. The MD owns 12.1% of the company (along with relatives), while
an early stage Angel Investor i Blume Ventures Fund i has contributed ~ Rs. 36 lakhs for 2. 2% stake in
QE June 2011. With moderate growth plans over the next 5 years, the company plans to raise the equity
of Rs. 8-10 crore from the existing shareholders through Rights issue. In FY2016, the company further
expects to raise Rs. 20-25 crore through external equity Investors.

Board Structure and Processes

Table 4: Board of Directors as of March 31, 2014:

Name Role Date of Appointment

Mr. Anand Rao Managing Director Since Inception

Mr. Samit Shetty Executive Director Since Inception

Mr. K S Ravi Independent Director January 2010

Mr. A Narasimha Executive Director Cum  March 2010
Company Secretary

Mr. Nanda Kumar R Independent Director December 2010

Mr. Ramesh Sundaresan Nominee Director April 2011

Chaitanya has a 6 member Board which includes 2 independent directors. Apart from the founder
directors, Mr. Narasimha who is also company secretary serves as Executive director in the board. Mr.
Ramesh Sunderasam is a nominee director for the individual investors who are associates of the
promoter. The board meets on a quarterly basis and if required it may meet often. Among the board
members, Mr. Anand Rao and Mr. Samit Shetty are actively involved in the day-to-day business
operations and all strategic decisions are taken by them.

Mr. Anand Rao has been involved with an NGO for over 5 years before setting up Chaitanya along with
participation from Samit Shetty. Mr. Samit Shetty has been working with Olam International in the
commodity trading business before moving to Chaitanya.

Currently, the company is quite small and decision-making is jointly handled by the MD, executive director
and the Unit Heads.
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