
Chaitanya India Fin Credit Private Limited

It is said that the true character of an 
organization is revealed during a crisis. I believe 
this is true for Chaitanya. Since the COVID 
pandemic, the entire team at Chaitanya rose 
and met the unexpected challenges which we 
faced and performed an outstanding job. Post 
COVID has also shown that we are open to 
change management and are ready to adapt, 
which is a very important requirement for the 
organization’s in the future. We were able to 
seamlessly shift to work from home and we 
were quickly able to provide digital collection 
option to all our customers. To recognize our 
employees, we have started the rising star award
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Director

for our loan officers and branch managers. We will soon extend this to 
employees of all other departments. I would like to urge all employees to 
give our best to make Chaitanya one of the top micro-finance institutions 
in India in the coming days. Wishing all of you and your families good health.
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Chaitanya got success-
fully enrolled for BBPS bill 
payment on NPCI platform.
 Ensuring our availability 

on all digital platforms for 
EMI Payment.

Expanding our Horizon

Training Programs

> Induction Training
Program

Karnataka - 6
Maharashtra - 2

North - 3

> Industry Related
Training Programs

Code of Conduct
Digital Payment Training
 CRE Refresher Training

Medical Benefits

> Soft Skill
Training Programs

Stress management
Psychological wellness 

during COVID - 19 
Fit India Dialog

Accomplishments Of The Quarter

Chaitanya India’s 
ratings got upgraded by 
SMERA rating agencies, 

signifying highest capacity 
of the MFI to manage it’s 
operations and excellent 
performance on code of 

conduct dimensions.
M2C2

M1C1

Jharkhand & Chattisgarh Bihar

UttarPradesh

Hazaribagh
• Dulhi
• Jalpa
• Balumath

Champaran
• Dostiya

Ayodhya
• Manikpur
Gorakhpur
• Khalilbad
• Fazilnagar
• Sinduriya

Balrampur
• Ramanujanj
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Chaitanya feels glad to give wings to the dream of our 
true customer Shakuntala Devi to explore different busi-
nesses and become independent.  Shakuntala Devi 
who hails from Raghupur village took her first loan of 
20,000 from Salon branch of Ayodhya division. She in-
vested the loan amount in brinjal farming and earned 
fair returns from it. This encouraged her to explore her 
business skills and set up an eatery shop. Along with 
successfully running the business she even contribut-
ed some amount of her profit for the construction of 
the local temple. Chaitanya extends support in all the 
circumstances and wishes her a thriving future ahead.

An established organisation stands on a strong foundation of 
experience, dedication and leadership.  Chaitanya would like to 
pay gratitude towards our time-served employees for contribut-
ing their valuable 5 years of sheer commitment, adherence and 
persistant efforts. Congratulations to all the listed employees 

for completing 5 years with Chaitanya. 

Customer Story

Kalburgi

Shivanand, Santoshkumar V, 
Prashant, Parsuram, 

Lachmanna, Karanappa
Shashi Hiremath, Gurunath 
Naganna, Maheshkumar, N 

Siddappa, Shivakumar 
Tulasappa

Shiva-
mogga

Shivaraj T.K,
Ambarish.M.S,

Suresh Kalmani,
Praveen K

Hospet
Muttappa.S.Chalawadi, Prakash 
Madar, Virupakshappa M. Chapi

Manjunath Kanthangouda
Bheemareddy S. Kenchareddy
Ashoka .M.S, Barikara Umesha
K.Jagadeesh, Manjunatha B H,
P S Shashi Kumar, Manjunath
Tavarageri, Veeraiah M P M,

Obalesha T, Chethana S,
Parameshwarappa G,
Ravichandra Valikar,

Suresh Shanmukappa

Bengaluru
Mahesh 
Kumar

Dharwad
Prakash K Sannappagol

Devraj Nayak
Dhiresh.Babasaheeb.Ch

ougle, Satyappa 
Harijana, Husenasab 

Nadaf, Yallappa 
KallappaGurav, Vinod 

Parappanavar

Chaitanya India Fin Credit Private Limited

5 Years of Experience
Introducing New Faces Of 

Chaitanya

Welcome Mr Sai 
Suresh, freshly joined as a        
Senior Manager - Data Ana-
lytics and is working with Mr 
Abhik Sarkar. He joined the 
team holding 6.6 years of 
prior experience and a Mas-

ters degree in 
Modelling and Manage-
ment of Financial Risk from 
Brunel University, London.

 Introducing Mr Rakesh    
Beura, joined as an 
Assistant Manager - 

Accounts and works with 
Mr Prasanna Bhat. He 

carries 4.8 years of 
experience along with a 

Masters degree in Commerce 
from Indira Gandhi National 
Open University, Bengaluru.

Meet Mr Giridhar Karnam, 
joined as a Management 

Trainee and works with Mr 
Anand Rao. He completed 

PGDM in Finance and 
Marketing from Shri Dhar-

masthala Manjunatheshwara 
Institute for Management 

Development. 
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Forthcoming Initiative

Fresh Initiative - Young Rising Star Award
Appreciation and recognition for our performance is the greatest source of inspiration which drives us 

ahead to the path of success and help us achieve greater heights. Chaitanya came up with Monthly Employee 
Recognition Program for Branch Managers and Customer Relationship Executives. Announcement of the 
Rising Star Award (Employee of the Month) positively met its objective to improve employee morale and to 
motivate them. CRE’s and BM’s got selected division wise across the organization. The selection process 
was based on the criteria such as Business, Planning & Process, Audit Observations, Punctuality and 
Cultural fit.

Nothern RegionWestern Region

Piyush 
Mani

Gaya, Bihar
BM

CRE

Anuj Kr. 
Thakur

Balram 
Pandey

Hazaribagh, JHBM

CRE

Sunil PD. 
Gupta

Vikas 
Kamble 

Aurangabad, MHBM

CRE

Sunil 
Gawande

Shivhar 
Tondare

Solapur, MHBM

CRE

Shrikant 
Sidram Kalne

Sandip 
Pargonda 
Kesapgol

Satara, MHBM

CRE

Akshada Anil 
Sargade

Husensab

Dharwad, KA
BM

CRE

Basavaraj 
Hanji

Papanna

Shimoga, KA
BM

CRE

Shashikumar M

Shivanna

Hospet, KA
BM

CRE

K Thippeswamy

Ramesh 
Rathod

Kalburgi, KA
BM

CRE

Sayabu

Anshu 
Kumar

Ayodhya, UP BM

CRE

Siddharth 
Dubey

Satya 
Prakash 
Tripathi                  

Gorakhpur, UP 
BM

CRE

Mukesh 
Kumar

Ranjeet 
Kumar

Champaran, Bihar
BM

CRE

Gunjan 
Kumar

Career Development Program

Diploma Course
in Microfinance

Eligible Candidates: CREs
Experience: 6 months in Chaitanya

Forthcoming Initiative

Award Winners - August 2020

Southern Region
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Rakshabandhan Ganesh Chaturthi 

Independence Day

Field Fables

Editorial Team
Rajesh Pal, Swarna Sharma, Praful Madhave, Arun Gowda, Mayank

Share your original creations and get featured in the next newsletter. We welcome all your feedbacks, suggestions and 
views. Connect with us at communication@chaitanyaindia.in. 

For more frequent updates follow us on: 

कह रही प्रकृ�त हमसे 

कह रही प्रकृ�त हमसे ,
मेरा एक छोटा सा काम कर दो
भागती हुई �ज़�गी से दो �ण �नकालकर सरआेम कर दो,
�जसने जीवन का दान �दया ,उसके �लए एक पेड़ ही नाम 
कर दो,
�मले अवसर का लाभ उठाकर,
रख लेना कुछ बीज संभालकर,
�ेह के सागर से स�च लेना,
भले कुछ बूंदे ही �छट देना,
अंकु�रत हो जब �नकल जाएगा,
तु�ार े�कए प्रय� का फल आएगा,
कभी चलते- चलते जो थक जाओगे
छांव म� ईसके सूकंु के पल पाओगे,
जब उमस होगी त�पश होगी मीठे हवा के झ�को से तुम तर 
जाओगे,
महसूस होगी घुटन कभी जो इसके कोमल पंख�ुड़य� से 
�� आशीष पाओगे,
ह ैनह� क�मती इसक� अपनी कोई आशा ,
हरा रह ेधरा हमारी इतनी सी इसक� अ�भलाषा,
बस थोड़े से जम� के टुकड़े पे रहकर ह�रयाली से हरसाएगी
पीकर सारा जहर त�ुारा अमृत पवन ही बरसाएगी।
अब तो मान कर बात,चलो  एक काम कर दो,
�जसने जीवन का दान �दया ह ैउसके �लए एक पेड़ ही नाम 
कर दो,
कह रही प्रकृ�त हमसे मेरा एक छोटा सा काम कर दो।

- Ankush Kumar
HR Executive

Patna 

Customer Grievance Number: 
MFIN: 1800-102-1080, Karnataka: 1800-103-5185

Maharashtra: 1800 2126 685, Bihar, UP, Jharkhand: 1800-1216-685 

Employee Grievance Details:
Emailid: employee.grievance@chaitanyaindia.in, 

Mob No: 9108627885 

Contact number: 080 - 2675 6767 / 2675 0016 

Ever 
thought 

about the 
idea behind 

the 
famous 
brand 

names?

Fascinating 
Facts

INTegrated 
ELectronics

=
VOice DAta PHONE

Vodafone

=

MICRO 
computer

SOFT
ware=

Microsoft

Volks
wagen

COLA 
Berries

COCA 
Leaves

= People’s 
Car

=

https://www.facebook.com/chaitanyaindiafin
https://www.instagram.com/chaitanya_improving_lives/?hl=en
https://www.linkedin.com/company/830574/admin/
https://twitter.com/ChaitanyaFin



